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Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services

ion Commission

D
[
D | [ peen:

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347

Www.azcc.gov




VIS 3478k 68 o 57
ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: NN Fax: (NS

Priority: Respond Within Five Days

Opinion No. 2009 76828 Date: 2/23/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Shawn Palmer
Account Name:  Shawn Palmer HomedNNSNNIARNEY
Street: S Work:
Qt_y_ Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: NN Contact Phone: (SRR

Nature of Complaint:
(Docket #: WS-0347BA-080454)

From: Shawn Palmer

Sent: Wednesday, February 18, 2009 5:06 PM
To: Utilities Div - Mailbox

Subject: Docket: WS-0347BA-080454

My name is Lowell Palmer from Yuma, Arizona. | am writing to et you know | signed a petition against the cost
increase in my Water and Sewer (Far West Water and Sewer). A 200% increase is ridiculous, that would triple
the cost it is now. With the way the economiy is this is robbery. | and my wife are on a fixed income and every
penny counts. We will not support this increase and neither will the rest of the people living in our area.

Yuma, Arizona 85365
| Email:
Docket #: WS-0347BA-080454

Do not reply to this email use the email address provided.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

I emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards West Water &
Sewer, Inc. Docket #: WS-0347BA-080454. FILE CLOSED.
*End of Comments*®

Date Completed: 2/23/2009

\
Opinion No. 2009 - 76828
|




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez M_ Eﬁg

Priority: Respond Within Five Days

Opinion No. 2009 76825 Date: 2/23/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Kathlyn & Clinton Pierce
Account Name: Kathlyn & Clinton Pierce Home: (000) 000-0000

Street: T Work: (000) 000-0000
ciy cor. S

State: AZ Zip: 85367 is; E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: g Contact Phone:m

Nature of Complaint:
(Docket No. WS-03478A-08-0454)

From: Kathy Pierce m]

Sent: bruary 19, 2009 4:177PM~
To:
Cc: !”lties Div - gailbox;h

Subject: sewer rate increase. Docket # ws-03478A-08-0454

Attached is our comment against the sewer increase. Reference docket

# ws-03478A-08-0454

Kathlyn and Clinton Pierce
Yuma, AZ 85367
*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

| emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards Far West Water
& Sewer, Inc. Docket No. WS-03478A-08-0454. FILE CLOSED.
*End of Comments*

Date Completed: 2/23/2009

Opinion No. 2009 - 76825
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: S NENG_g
Priority: Respond Within Five Days

Opinion No. 2009 76826 Date: 2/23/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Larry Unknown
Account Name: Larry Unknown Home: (000) 000-0000
Street: 00000 Work:
City: Yuma CBR: J

State: AZ Zip: 85364 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: INENEENGNNG Contact Phone:

Nature of Complaint:
(Docket NO. WS-03478A-08-0454)

From: [mailto:3m

Sent: Thursday, February 19, 2009 10:11 AM

To: Utilities Div - Mailbox

Subject: Yuma far west Water & sewer WS-03478A-08-0454

In regards to Docket NO. WS-03478A~08-0454
Yuma Far West Water and Sewer CO request for a 200% service cost increase.

‘ PLEASE DO NOT APPROVE THIS REQUEST FOR A RATE INCREASE AS THIS INCREASE IS IN NO WAY
REASONABLE.

THIS COMPANY IS OBVIOUSLY RAN BY PEOPLE THAT HAVE NO BUSINESS SINCE OR THEY WOULD
NOT BE IN THIS POSITION.

BAD PLANNING ON THERE PART DOES NOT CONSTITUTE AN EMERGENCY BAIL OUT FROM THERE
CUSTOMERS.

THANKS, LARRY
*End of Complaint®

\
Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

1 emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc. Docket NO. WS-03478A-08-0454. FILE CLOSED.
*End of Comments*

Date Completed: 2/23/2009

Opinion No. 2009 - 76826




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appropriale docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Forin for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE -
Dorolly L. dulrﬁk/ K2-21-09

ADDRESS, CITY, STATEAND ZIP YOUR PHONE NUMBER

IQwod E.55FSN YYpmmm 85867 | 209- 165-39Y]
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con @ g
YOUR E-MAIL ADDRESS . =

DL NW UL 2 8 /oL . Tom

_Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No: WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages q

If you need additional space for your comments, please use the continuation page below.
Step «

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.cov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it -
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. [f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009 ; % W

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




\ Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the dockel promplly. Please use the Conisumners Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NA . . DATE
'd
QA2 - -2

ADDBESS. CIY, STATE AND ZIP YOUR PHONE NUMBER

352 S (75/}1 y |
DOCKET Y SH TO COMMENT ON: b DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME
Far West Water and Sewer, Yuma Arizona
YOUR E-MAIL ADDRESS

T D
St G
TR S S ORI B S T IOE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

o
[




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the dockel promplly. Please use lhe Cunsumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - DATE
e nner lparman £ Naovs L gcm Ane 62 /20 [s7
ADDRESS, CITY, STATE AND ZIP . YOUR PHONE NUMBER
J2cco e actt st YUMA, Az &s3¢7 ?ﬁ;‘:;‘;{_ﬁ;}?mb
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENMTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

if vou nesd additional space for your comments, please use the continuation page below.
Step 4

This form may be completed elsctronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an affachment fo!

T S S
malmasieiazce, goy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
fited in the dockel promplly. Please use lhe Cunisuiners Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAM DATE

i D it | ey

ADDRESS, CITY, STATE AND ZIP ;i__o? YOUR PHONE'NUMBER 7/

/3375 K anA_
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME
Far West Water and Sewer, Yuma Arizona
YOUR E-MAIL ADDRESS

P TITI VE E T SR T
T A U A R T el

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =
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Arizoha Corporétﬂio-r; Cbmrﬁission, Consumer Services Section,ﬁ 1200 W. Washington St.
Phoenix, Arizona 85007;

of




Arizona Corporation Commission
Public Comment Form

(N3
RY4

-4
Pl f

e
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fited in the docket promplly. Please use the Cunsumers Renvices Assisfanca Form for
complaints, inquiries or general inquiries.

Sten 2

YQUR NAME DATE

Toev Kris=a Uolle A-20-)
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

/(2 62 0 STt ST E
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona : pro () con THER
YOUR E-MAIL ADDRESS ——6/

ftfu e
[N3 Sov & S

ot T T S L B S I S I o e e et s

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate wiil be the permanent raie
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages a
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Aﬁzdné Cbrﬁoréﬁéﬁ Cémiﬁissioﬁ, Consumer Services Sectlon 1200 W. Washington St.
Phoenix, Arizona 85007; '
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promplly. Please use lhe Cosuiners Setvices Assislance Forim for
complaints, inquiries or general inquiries.

Step 2
vo;gyue )‘@ DATE
17 Fre. AvndSa A C-OZP
ADDRESS, CITY, STATE ANDZIP 7, YOUR PHONE NUMBER
D soSs— Lerh So € |
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Proposed Rate increase for Far West Water & Sewer

WS-03478A-08-0454

CASE OR UTILITY NAME
Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

pro { ) con THER

YOUR E-MAIL ADDRESS

#”a/bj 20 6O 04 00 Co0r iy

L oy -1
S8 O

SRTER VOLR TUaamiryn ol

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =
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Step 4

e

Arizona Corporation Comrﬁission, Consumer Servuo&eSectuon 1200 W. Washington St.
Phoenix, Arizona 85007,

or




Arizona _-Cbrporaﬁdn Commission
| Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Copzumers Servioes Assistance Form for
complaints, inquiries or general inquiries. '

YOUR N S / DATE
47;/7 A #/7/7///&‘) ZAZ&.J7 |
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

Y322 S Ap 12 ) Vumg fz e ? | HE-Fs-0d57

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Sewer rcz"}e Increa s u/s 03 Y150 -8 -0Y5Y
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
frar (0 95‘% Lljalfﬁf‘ + SE IR, Ing - PRO O CON’ OOTHER

YOUR E-MAIl. ADDRESS

fwohans @ s -Com | |

'
i

Ty T
T LT

EHTER YOUR COMMEMTS HERE:
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If you need additional space for your comments, please use the continuation page below.

Thiz form may be comileted electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; :

v L.
YO may e-mail it

2
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St. -
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

1 am amazed and appalled at the Far West Water and Sewer Company'’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capadity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major

investment on their part. :

Tt is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the resuit of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

T D
LIRS WP -

Leland L. Zongker |
P.O. Box 43 :
Beavercreek, OR 97004 |

K. v v,
ol R




Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
| YOUR NAME < DATE
DZZC’L{ . /eow/ﬁw«] X 2-17-09
ADDRESS, CITY, STATE AND ZIP 2 s 9’1 YOUR PHONE NUMBER )
o4/3 L2337 &7 ume! Vfdo9-202-T953
DOCKET YOU WISH TO COMMENT O 853005 DOCKET NUMBER
WS~03478A-08-9454 ‘ WS-03478A-08-0454
CASE R UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con  (Womer
VOURENAL ADORESS (A GanBE FAR L%/LES'T WATEL 4 SEL/EYT ;
EAPGEMERS oS ‘l} l/)ﬂljﬁTCi KE. i
— Step 3

ENTER YOUR COMMENTS HERE:

LET FGn wEST WATER G ScwER ARSORR THE
% Cosl of 7%/2 Neer Qo B DIVISIONS Vl/c«“?’/era

e ] owTe
JSEwER FhoolzxS OR  Pass f:'{; C;{f e
”'//A/’F 5UBDIV/S"/M1 NIE W Lol ﬁcyc ] 1 __]

— ray d
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MH/ SHovlD W :

OURS | — 7
a i ATETGLRES |
pAyFIZ TheiR /s M"M&

If you need additional space for your comments, please use the continuation page below.

Step 4

Th_is form may b-e_ completed elecironically, printed and mailed fo:
Anzon? Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your commentls are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ' DATE
Ord S Shaw, Jr. 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
14807 E 53rd Drive Y\) o, A, %5301 (503) 730-1574
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Rate Application of Far West Water & Sewer Company WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con  (®)otHER(
YOUR E-MAIL ADDRESS
ords@escapees.com
Step 3

ENTER YOUR COMMENTS HERE:

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

If vou need additional space for your comments, please use the continuation page below.
Step 4

This form imay be completed electronically, printed and inailed o

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

or

You may e-mail it as an allachiment to.
maiimaster@azcc.aov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS =i

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort was
only put forth to compensate for the recent Subdivision that H&HS Development Co. just
started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more phases
to come. We question whether or not this latest request for a rate increase is designed to
help pay for the new Wastewater Plant needed to support this new development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only add
to the declining economy.




Friday, February 20, 2009
Docket No. WS-03478A-08-0454

Arizona Corporation Commission
Consumer Services Section

1200 W Washington

Phoenix AZ 85007

As a consumer, I wish to protest the absurd raise in sewer fees that Far West has
requested.

As a part-time resident with an RV on an RV lot in Vista Del Sol my usage is minimal.

All other services are provided by the City of Yuma. My water usage for 2007 was 3 hef
and also 3 hef for 2008. With the Winter Visitor population starting to leave in the spring,
Far West has far less effluent to treat, yet they want a rate increase far beyond reason.

In 2000. they shut off the sewer charge when we shut off the water with the City of Yuma.
After a lawsuit for careless practices involving the death of one of their employees, Far
West began charging for sewer year-round and raised the rate. Presently with more
litigation on odor control and apparent failure to comprehend growth we are again
expected to cover the short comings.

Sitj,ney Christenson

2925 N Mitch Dr
Tucson AZ 85719

928 503-2245




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
[ YOURNAME DATE
Sedt-Miler alanl o
| ADDRESS, CITY, STATE AND YOUR PHONE NUMBER P
“ben S Dorathu, D Uumg A2 5367 [926-S86-2559
OCKET YOU WISH TO COMMENT ON{ V i DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona PRO @ CON THER

YOUR E-MAIL. ADDRESS

TeumloeHAS @ man

Step 3

ENTER YOUR COMMENTS HERE:
'BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages j

If you need additional space for your comments, please use the continuation page below.

Step 4

|
| This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or
You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in'to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don’t feel that Current customers should incur the costs necessary fo cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came inte compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
-years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

FPlah A, (Waltzre J-2/-09

ADDRESS,ICITY/STATE AND ZIP YOUR PHONE NUMBER

/Y5~ E 534 ST T;Jmiga 953071 929-305-/ 535

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

FARWEST WATER & SEWER pro () con  (@)orer(D)
YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

_Aeerm /«m%uw s Heome eronti— s thae
| i, opltera

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 14, 2000

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington Street
Phoenix, AZ 85007

Re: Far West Water & Sewer Rate Increase

| am writing to strongly protest the sewer rate increase currently B8ing requested by Far
West Waier &Sewer Company in Yuma, Arizona. This is outrageous. How can you even
begin to seriously entertain allowing an almost 215% increase. The area that will be
impacted by this request increase is home to a large number of senior citizens on a fixed
income (whose annual COLA increases over 15 years would not even come close to the

CEOs and owners then go on a diet just like the rest of us. - . b
You keep allowing APS to increase their rates until it is all we can do to keep up and now all
the other utilities want an even bigger piece of the pie. Enough already. Stop this madness.
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington Street
Phoenix, Arizona, 85007

To Whom It May Concern:

Attached is the Public Comment Form with our concerns regarding the
proposed sewer rate increase.

This huge increase of over 200% in the next couple of years is highly
unreasonable and unfair to all of the homeowners in Yuma County, but
is especially unfair to the winter visitors who reside for only half the year,
but pay the sewer bill every month of the year. This is a monumental
amount of money for anyone to pay. It will be especially difficult for
the many seniors on a fixed income in this area, both year-
round residents and “Snowbirds”. For the seasonal residents, this
increase equates to close to a 600% rate increase. Many will not be
able to afford to continue wintering in Yuma.

In our opinion, no company should be allowed to charge their customers
such an exorbitant increase. We sincerely ask you to not allow this to

happen.

Yours truly,

ae v ) 7(0/24/5(/)0 }/M

| Rancho Rialto R.V. Resort

| Al & Marilyn Stewart
Sp. 242 - 11322 - S. Ave. 12E
Yuma, Az., 85367
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Aﬁzoaa_@brporaﬁan Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the approprlate docket number S0 your comments are
filed in the docket promptly. Please use the Consumers Serdons Sasintence Som for
complaints, inquiries or general inquiries. :

Y
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YOUR NAME - DATE
AL ¢ /NARUIN STEWART FEB. 1/, 2007
ADDRESS,‘CITY. STATE AND ZIP YOUR PHONE NUMBER

HAYL = 1/ 323 S- AVE. /RE Juma 2|8 305- 2755

DOCKET YOU WISH TO COMMENT ON: . DOCKET NUMBER
95347

Sewer rcmle; e rea 59 U/S O3 YIS -cF0Ys%

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far (Oest Water + Sewer, Ing . PRO O
YOUR E-MAIL ADDRESS f et
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This form mey be comrvr“ﬂ elacironicaily, printed and mailed fo:

Arizona Corporatlon Commission, Consumer Services Section, 1200 W. Washington St.
Phoemx Arizona 85007,




February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St. -
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: ‘Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

1 am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capadity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further deve!op their land without a major

investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not

to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water

and Sewer, Inc., and not the current consumers.

d/z/:z % /44 Vf/

U

Sincerely,




Arizona Cdrporation Commission

Public Comment Form S A
Alice D. McMillen |

13167 E 46th Dr: |

Step 1 Yuma, AZ 85367

This form should be used for public comments pertaining fo a specific pending case
mmHMmMmwnbmﬂmumnmwth«ﬂMmmhnmwwammmmwa
MMMmedﬂmmmemeuMwamwmm&mmwA$Mmmﬁmmw

complaints, inquiries or general inquinies.
Step 2

QLICE Zzgﬁ YY)»{LLEA/ 02/23 2009

13144 é 4T DR Vumppz 35567 928 -342 -3283
DOCKET YOU TO DOCKET NUMBER

Increase in annual revenues for sewer sefvice WS-03478A-08-0454
“CASE OR UTRITY NAME POSITION ON
Far West Water & Sewer Company ' pro ) con  @oner(0)
" YOUR E-MAIL ADDRESS ‘
NoNE
Step 3

ENTER YOUR COMMENTS HERE:
I can not believe you would increase the rate this much
at one time. Most of the people who live in the foothills are
winter visitors and can't afford that kind of increase.
A 200% is to much. We live close to Yuma, why can't we get
are sewer service from them. At this rate we could get it cheaper.
And now they want the commiission fo raise the rate even before the
commission except the rate increase.

In closed you will find my bill for reconnect totaling 133.75. Every year
we pay for reconnect charge.

 This form may be completed electronically, printed and mailed fo: v

Phoenix, Arizona 85007;
or , S

You may e-mail it as an attachment to:
" r@azce




Arizona C‘érporaﬁon Commission
Public Comment Form
Step 1
This form should be used for public comments pertaining fo a specific pending case
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Step 2
Hu N ghaw 2-22-09
. GITY, STA -N 4 YOUR /

15260 = 172497 Yuma, u S330T RS- FUASTZ
DOCKET YOU WISH TO COMMENT ON: / ﬂ DOCKET NUMBER
Increase in annual revenues for sewer service WS-03478A-08-0454
"CASE ORUTIITY NAVE VOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company o () con  @)onen
YOUR E-MANR. ADDRESS

stop 4
This form may be completed electronically, printed and meled to:
T o ey e e B aeuas Saston. 1200 W. Wastingion St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

A mailmaster@azcc.aov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket prompﬂy Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE
Ren Brngha v 2-JA-0F
AD\glE?S(Sp,gTYESTATE 1 . YOUR PHONE NUMBER
12260 EHN)] Ly Qg 567 | G2E- T (577
DOCKET YOU WISH 10 COMMENT 7 ﬂ" DIOCKET NUMBER
Interm Emergency Rate Increase WS-03478A-08-0608
| CASE OR UTILITY NAME YOUR ON
Far West Water & Sewer Company o () con  (®)omer
"YOUR E-MAIL ADDRESS _
PONN = Ut negnmsn. CoW
(J Step 3
ENTER YOUR GOMMENTS HERE
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7~If you need adaitiollal space for your comments, pleake use the confinuation page befow
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an aftachment to:

ailma .gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the - e A . for
complaints, inquiries or general inquiries.

YOURN DATE
[apey HobesS 2oslp
ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER
132015 55 Dr. (funa, Wy,  $53¢7 357574372
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
- Begt5d)- OF - GOy
Soth WS 0249005 454
CASE OR UTILITY NAME _ YOUR POSITION ON THE DOCKRET
TAr '/\)L’s"f' Dower™ pro (O con  @oter ()
YOUR E-MAIL ADDRESS
lhodges @ yakso. npr

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, p/ease use the co%;at/on page below.
wa ! vk A %»zm

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

Eals

Larry & Lana Hodgeé
You may e-mail it as an attachment to: 13201 East-55™ Drive
. mailmaster@azcc.gov Yuma. Arizona 85367




This form Should be used for pz)blic comments pertaining to a specific pending case -

only. Please be sure to reference the appropriate docket number so your comments are -
filed in the docket promptly. Please use the Consumaes Services Assistancs Form for -
complaints, inquiries or general inquiries. ‘

o s
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YOUR NAME DATE

ADDRESS, CITY, STATE AND ZIP 55 34 1-YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER. AR :
Sewer '-i"@%‘i Inerea S ' WS- O3 YISH -8 0I57
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far (QesT Weater + Sewer, Inc . pro (Ycon) Gotrer(D)
YOUR E-MAIL ADDRESS . ‘ . = " :

ENTER YOUR CGHMENTS HERE:

If you nesd additiona! space for your comments, pleass use the continuation page below.
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This form may be complated electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007, v : :




February 14. 2009

To: Far West Water and Sewer Company
In regards to: Docket No. WS-03478A-08-0454
"From: Earl and'Evalyn Krueth
Ph-612-720-5377
13414 Chisolm Way
Yuma Az 85367-

In Response to the 1nformatlon received earlier on the abave -
docket we have some questions.

1 What are the rates going for in the surroundmg communities?
. What are thelrprOJectrons for the future? e

2 Who wrll relocate to thls area when the sewer rates are S0 hlgh" ’
Wrth out:more. purchase;rs to help offset future expenses the
sitaation will continue to get worse. The“baby boomers” are just
starting to retire, where will they be purchasing their new homes?
The Foothills in Yuma, I believe not. With our economy, income
has changed for quite a few, and the investments of many have
been affected. This situation will probably not change soon, and .
-play a big part in the location they, the “baby boemers choose.

3. What does this do to the value of our homes? They have already
lost a considerable amount with the housing market crash. This
will only make it worse.

'Evalyn spent over 20 years in real estate m the aneapolrs
Minnesota area working with dlfferent developers The cost of .
 installation of the sewers was a cost that was always included in
. the lot price. If the developer made an error they had to abserd it
“not pass it on to the exrstmg prOpertles Just as g Builder can not

w




go back to a bliye'r after closing and tell them there is additional
expenses. * | \ '

Buyers usually ask for existing utilities costs and use that info in
‘the choice of the purchase of their new home. Why would they
pick a location in the Foothills serviced by Far West Water and
Sewer?

We are very-opposed to this rate. increase in any form.

A

| Thank ydu

{,wﬂ\, % ez
- 7 Earl A. Krueth
Evalyn Krueth




Anzona Corporation Cummlssmn‘
Pubhc Comment Form |

ThIS form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are

filed in the docket promptly. Please use the Wﬂf‘u;m s Services Assistance Form for
complamts inquiries or general i mqumes :
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YOUR NAME DATE

Sidm + & &l H-,5-07
ADDRESS, CITY, STATE Al YOUR PHONE NUMBER
/3687 S JM Forne A2 85361947 3056252

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Sewer rate lncreas WS- 039780 80957

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

fﬂ«" Lles ‘T Lljc jru" - S'c wer, Inc PROO@‘@GTHﬁO_

YOUR E-MAIL ADDRESS
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ENTER YOUR COMMENTS HERE:
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If you nesd additiona! space for your comments, please use the continuation pag e below.

This form may be comrzefed glectronically, printed and mailed to:
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Arizona Corporatlon Commission, Consumer Services Section, 1200 W. Washington St.
Phoemx Arizona 85007,
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Continuation Page
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February 20, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company'’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously lgnomed the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also .owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

ot D0
1{stq ESY %%
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Dacket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

1 am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
‘consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place. '

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant {and and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major

investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonabie to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

Gt Tetncs— 17/ € 535y
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i a - Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
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complaints, inquiries or general ingusinies.
Step 2
YORWWE . g [J4R077 ~ DATE :
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DOCKET YOU WISH TO COMMENT ON: DOCKEY NUMBER o

Increase in annual revenues for sewer service WS-03478A-08-0454
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number SO your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
compiaints, inquiries or general inquiries.

Step 2
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IF you need additional spacs for your comments, please use the confinuation page below.
Step 4

Thjs form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or
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mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
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If you need additional space for your comments, please use the continuation page below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
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Grady W. Farris
13267 E. 53™ St.
Yuma, AZ 85367

February 21, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

RE:

Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona

Docket # WS-03478A-08-0454

Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off debt
incurred to finance the improvements needed to bring the current system into compliance
with the ADEQ requirements and to allow for future development of the system. The
cost of these improvements should not be the responsibility of the present consumer; it
should be the responsibility of the company which obviously ignored the requirements in
the first place.

It should also be noted that by incteasing the capacity of the system, the family which also
owns much of the vacant land and the major development business in the Foothills area,
will stand to gain by being able to further develop their land without a major investment
on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not to
allow this sewer rate increase, particularly one so outrageous, it should be remembered
that the shortfall is the result of the business practices of Far West Water and Sewer, Inc.
and not the current consumers.

Sincerely

A//'//‘/

Gfady W. Farris




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are”
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 20, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely, %/ . Mﬁ&_ 7 \ ’d-‘}'j W
[4FS8 £, Saw SV
VYuma A 8S 35

g frterraty
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St. -
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

1 am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major

investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the resuit of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

3
Sincerely,

A€ O
(341 B, §3H 5T,
Yuma Az 95367

o S

H. E. Pearson
13411 E 53rd St. ;
Yuma, AZ 85367 8310
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate dockef number so your comments are
filed in the docket promplly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
A oon M. pecke! 2 /02 /o7
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if you need additional space for your comments, please use the continuation page below.
Step 4
This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmasler@azcc.goy
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St. -
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Dacket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees,

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

/3411 € 534 SY
Vuma, A3 8537

Yuma, AZ 83367 -




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket prompily. Please use the Consumiers Ssivicgs 5 s

complaints, inquiries or general inquiries. Ron Walker '
13723 E 54th Dr
s - Yuma, AZ 85367
YOUR NAME DATE
Pornld + Tzerra \r\)ﬁhl/(e& 2/25/07
ADDRESS, CITY, STATE AND ZIP % YOUR PHONE NUMBER
[ 3723 LS - IS~ 27 87
DOCKET YOU WISH TO cowsnron DOCKET NUMBER
Far West request for emergency rate increase WS—03478A-08’-0608
CASE OR UTILITY NAME (M A. YOUR POSITION ON THE DOCKET
FAR L(]EéT WaTee. +5aw£ Pro{ ) con  (@)otrer(”
YOUR E-MAIL ADDRESS
WLK 78@ p1ou). Cor

—ENTER YOUR COMMENTS HERE: R

| BASED ON THE FOLLOWING INFORMATION, ws the customers of Far West

* Water and Sewer Co., would like to ask the Arizona Corporation bﬁmTL}SaiO".i io NOT
| APPROVE the aggifcam}a submiited by Far west waier and Sewer Company. Docket

(No.\W S-03417A-08-060F

f A. Far West provides waiser and sswer servicas 1o the Foothiils arsa east of Yuma.

- There are approximaiely 8000 resideniial and commercial cusiomers in this

unincorporated area of Yuma County, who would racsive a rate increase of over 200%

' over a period of threa ysars. Oncs approved this nevw rate will be the permansnt rate
and will continue untll Far West dscidss io raise ihe rates again.
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR CORWENTS BERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penaliies, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1898 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with iwo RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability fo
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Nexi Page.




Arizona Corporation Commission
Public Comment Form
Continnation Page

CONTINUE YOUR COMMENTS HERE:

= We the customers of Farwest do not feel that is a cost that shouid be transferred to
current cusiomers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitied since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hcokups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona™ have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is accepiable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank Youl

Dated this 13 tedl Luf %j@zﬂof

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
. YOUR NAME DATE -
A Jprmes L@ Lawrn R, WERER | 2.-22-07 [©
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER &
12688 £ uo™ ST Vowa, A S5347 SH/- TS 277
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro ) coN M(;THER \
YOUR E-MAIL ADDRESS
I JLIWEBE@MSN, COM)
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages q

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion

- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally-came inte-compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




February 19, 2009

Arizona Corperation Commission
Consurmmer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major

investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

/3287 £ 53 K0 s/
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefare sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

Gaw ¢ Bac Dy
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February 19, 2009

From:

Cheryl R. Buckner
14864 east 49™ St.
Yuma, AZ 85367
(206) 409-9389

To:

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

Re:

Docket for Comment: Proposed Rate Increase for Far West Water and Sewer
Case or Utility Name: far west Water and Sewer, Yuma, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

I am concerned and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is suspiciously apparent that the proposed increase has been requested in order to pay
off debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company, which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
Area will stand to gain by being able to further develop their land without a major
investment on their part.

Although it is not unreasonable to expect a company to make a profit, it is unreasonable
to allow a company to gouge the consumer in order to do so. In assessing whether or not
to allow the sewer rate increase, particularly of this outrageous one, it should be noted
that the shortfall is the result of the business practices of Far West Water and Sewer, Inc.,
and not that of the current customers.

S

. Buckner

AY




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Thomas L and Marion A Mills 2/22/2009
ADDRESS, CITY, STATE AND ZIP YOQOUR PHONE NUMBER
11322 S Ave 12E Yuma Az 85367 (928) 345-9608
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Water and Sewer Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer PRO @ (®orHer("
YOUR E-MAIL ADDRESS —
azmills99@msn.com

Step 3

ENTER YOUR COMMENTS HERE:

The outrageous rate increase is way out of line with normal price increases.

The outrageous rate increase, if granted, would have our sewer bill twice as high as our
property taxes.
A rate tied to water used would be more fair, the more wter used - the higher the sewer.

For the small amount of water we use each month, including outside watering, this
increase if granted would have our sewer bill four times as high as the water bill.

The flat rate is unfair - a couple living in a small house or RV should not be charged the
same as a six member family living in a much large house with more baths.

a2

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Aﬁzom.Cbﬁ'poratim Commission
| Public Comment Form

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
' Sasistence o for

fa3®

filed in the docket promptly. Please use the Cunsimsrs e

complaints, inquiries or general inquiries. ) ,
" ! ! i . ¢ Hamilton ,
‘ o 113225Avenue12EL01217
Sizp 2 | Yoma, AZ 85367-6651

YOUR NAME -

DATE

//Méwf A /§/¢7/)7//%d/t/\ | P I2-9G

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

29 Se Hve 12 E *2/7 928-395-0259

DOCKE] YOU WISH TO COMMENT ON: DOCKET NUMBER

Sewer rcz"} ¢ INCrea s U/S -O03YISA-CE0SS T

CASE OR UTILITY NAME YOUR FPOSITION ON THE DOCKET

/:a; roLd 95‘%' L(}a)fg_r + Sewer, Ing - pro () con'  (§)oTHER
YOUR E-MAIL ADDRESS i f

Lagp

buphams@r2sn. Cor? ]

EHTER YOUR COMMEMNTS HERE:

Far west wam+ 1+mpro venest on Sewer Egu l‘pdu_tﬂ'/'
To Sell prretCompakiy Housin s boye lopem e~ ﬁe’e{

Also oL Colf Cotingg g In Aker That maKe Home
beudopmeu-f noeTh moeé. 7’2()/ Spy Fhe dez 74 a// Fwe

ém)ﬂ/a}«e( s Ans A.)af/{nv; fo Ao wi XK w«;w#uvq JChease,
T bef tHherrr 170 SurmAtE Rt cvert 2p0.
Ay thing bt &2 Spall | NERERSE 15 ozz/% e Cousstion.

LWhy should 1he nesidests AThe Ateq Suppont
Far west Family business Roveii ke,

17 vou need additional spacs for your commsnis, please Use the continuation page below.
J ;

Lt S

This form may be compisted electronically, printed and mailed fa.
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; :

—~ o~ DS B T —~ P & S e A T
You may e-mail it as an atischment to
mailmaster@azcc.gaoy
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Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining fo a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. Karen Pearson
1311E 48ibDr -
Step 2 s, AZ 85367
YOUR NAME DATE
A< g o ¥_ch‘(5@(\ #ﬁb 2R, 2009
ADDRESS, TITY, STATE AND ZIP YOUR PHONE NUMBER
wa=a € 88 Duve Numo Az g5367 | 708 305 0223
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma, Arizona Pro () con  @omer(D)
YOUR E-MAIL ADDRESS ‘
\r< P \W @ \SCL\(\ Do, Coo

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water &
Sewer Co., would like to ask the Arizona Corporatlon Commission to NOT APPROVE"
the apphcatlon submitted by Far West Water and Sewer Company, Docket
#WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, would would receive a rate increase of over 200%
over a period of three years. Once approved, this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the next 2 pages o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, prmted and mailed to:

Arizona Corporation Commission, Consumer Serwces Sectlon 1200 W Washlngton St. ;
Phoenlx Arizona 85007, ‘

or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTIMUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in fo compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&ﬂS Development Co.
just started. ‘ _ “

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development? - .

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8

- months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence. _

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
wouild only succeed in further devastating the local‘economy. There are many folks who
live paycheck to paycfieck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

" In Conclusion

* We don’t feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be

absorbed by impact fees on the new lots being developed.

. = We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due fo the recession limiting the builder’s inability to

charge more than the market will bear.

= We further feel that this increase is also being requested as a direct result of

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if

they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continnation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permnission fo allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Setllements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor invesiments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona™ have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will

consider oyr concemns and VOTE NAY on this application. Thank Youl -
e C S- 10 970 momaug,b wreudd (D,L
Dated this 12th day of February, 2009 O&(ﬂﬁ

“Average Sewer Rates around Arizona:

- Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14 68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenbc $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. Jerry & Caroline Loader ’
13337 S. Driftwood’ Dr.

Step 2 Yuma, AZ 8536
YOUR NAME DATEL’ e
._jei"i"j 7‘0/8?‘0[“4& Loaiey_ 9’93"0(}
YOUR PHONE NUMBER t

ADDRESS, CITY, STATE AND ZiP

13337 5. Drithvood Dr Jums bz $5361/725 3053620

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

(WS ~03478A ~ 08 ~ o5 Ws-0347g ~08-0%

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

a[/ L/cs;// CJQ;ZW ‘F S’C’u/eif‘ ~ gumg AZ. pro () con  (R)oTHER(

YOUR E-MAIL ADDRESS

Step 3

e e e s
o e
dem/m W@ﬂ%ﬁ;g i, —
¢ Do o hafriled bey (Pn Cornecpt-Oviglarnyeics

If you need additional space for your comments. please lise the continuation page below.

Step 4

This form may be completed electronically, printed and mailed {o:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mall if as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or generel inquinies.

Step 2
[ YOUR NAME ) DATE
Vermon +Guen ELU s o A 22 Fe [, 2200
ADDRESS, CITY, STAIEANDZP YOUR PHONE
[3223 £, 45thigiE, Yims AZ 85367  |928-392-0/%7.
DOCKET YOU WISH TO COMMENT ON: * DOCKET NUMBER
Increase in annual revenues for sewer service WS-03478A-08-0454
"CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company pro (O)Eon) @omer()
YOUR E-MAIL ADDRESS T ‘
Vo el Lison @ Quwe, Qo \
1
Step 3

ENTER YOUR COMMENTS HERE:

We, own ouyv o7 sx The footia lls wilTlCownly 7 RV [arke]
0 H'lf.Auc/7L'°‘17 L‘,f’i'/ﬂl 00 pav han T —{w [2 menThS
wo;/.u \/2"" 14? L\, w,/\w Le. LtSe '171'*»/0/ .{4\;1» EMMT?II_!TS
0OV )esg, "]eﬁ'?‘ﬁ?hk."}‘h/ef'wlb c,os*f-o_( e je_. P//;J)Ls AAe
New or old c{f.w. lo WMu.fs S)/tomlc\ be Alc( r{ev é7 /he
Hes Dcvb/OFM (qu‘ weff'cdf}w* el ngfﬁ,u
whm"'l‘li 5o“ 'ﬂ\.z; /07[5 st ale.uo/o/ ‘YM-LVV'{'S
The SOL\CG\M,O{ 'Fﬁml)q VVl/)«kz.sAQ G)Vd—FJA',VLAo[ 00%7074,

If you need additional gpace for your comments, please use the continuation page Below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment tu;
A - mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promplly. Please use the Cunsumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Rhcohard ¥ Do ROTHY STRIKER
YOUR NAME

3/aalo?

DATE

\B3ARAY & Sdnd D& Yo Mt Az ¥5367

738 -3+4A- N &7

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
YOUR POSITION ON THE DOCKET

CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona
YOUR E-MAIL ADDRESS

AdaYe . @ WO Coomect, oM

Step 3

EHTER z("‘Lu (et
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

Afaeit VS FEIRE:

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate

‘| and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

F el HEel aoiciitioneaf s RS for

VOLP SHITHRISAS, plesss ueg the contihusdion pege pelow

Step 4

'- _’:.lf
=

Wit ""' ;\f tff §3 rr;iac, fey:

Anzona Corporahon Commnssuon Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

tl Q";S—
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Arizona Corporation Commission
Public Comment Form
Continuation Page

ST T U DO R T 2 TR

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. ‘
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay forthe new Wastewater Plant needed to support this new
development? '

E. Winter Residents curremlyﬂocktoYuma bemuse of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to ﬂush their
toilets because they have returned to their primary residence. :

F. Of the Year round Foothills residents there is still a large majority of Retirees Ilvmg on
~ afixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

= We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company'’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the eppropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

13223 E, 457 LN E Yoma f2- 35367 | 9a8-3¢2-0/¢7

DOCKET YOU WISH 10 COMMENT ON: 7 DOCKET NUMBER

Interm Emergency Rate Increase : WS-03478A-08-0608
"CASE OR UTILITY NAME Y

Far West Water & Sewer Company pro (XGoR) (@)omier

YOUR E-MAIL ADDRESS

Vevwon ¥ Grasve Zlisos/ 22F< b Poe§
ADDRESS, CITY, STATE AND ZIP Y PHONE

l/qilh;g,L@Auuo  Comn
i

Step 3
ENTER YOUR COMMENTS HERE;

We obyect™ to The Interna 2meV°/Wl¢7 Pate IHcvesse s I
Hes develoim s’/ plamvwmy was se Poe v"?‘tr/;f"f‘k‘
Need to —hme;L sewase. oed dubing The SNow bwd Sesson
'Ttw«( sheeld Aot have solel '7Lh4'f"/wmﬁ7 Jats _(.—u cdevelop -
A% or lolAucho.o A lm;)e,r a4 P,o,cﬁl.l Sewgae F/mﬂl,'s
=€Avf‘]o:~l. A svapll pre ‘{7l e Tha Sewinge SVU/'c_,Z_, /4_,

Liwne = bl N1 4 huge profif Jikee Thain sale of & -

If you need additional spacs for your comments, please use the continuation page below.
Step 4

Th_is form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007, '

or

' You may e-mail it as an attachment to.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

ADDRESS CITY, STATE ANB/ZIP

27 Ll % D ek

I

DOCK T YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West ater & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro ) con THER
YOUR E-MAIL ADDRESS M ﬁ C)@ﬂ/

Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penailties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. |t appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

* We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
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If you need additibnal space for your comments, please use the continuation page below.
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Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number W5-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Wateér and Sewer Company. Docket No W5-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yumna,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION _

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that l:gr West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1390 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
jt is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate. |
Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
jt is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to seH or suffer
foreclosure. With today’s housing crisis a rate increase such as propased would further add to
the declining economy.




-

iN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations. '

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system thatis
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer
Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_ Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
unitil forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by mare than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as praposed would further add to -
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments. A

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Seweér Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibiiity.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent
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Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and Sewer Company. Dacket No WS-03478A-08-0454.

We feel the following reasans are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
econamically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed wauld further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent
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_ Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It tertainly appears that they were negligent in their
planning to prevent numerous ADEQ violations. ‘

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent
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Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a secand home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" street with our dollars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

in the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commiission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent
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Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base. '
The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extré charges requested are to aid -
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" street with our dollars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent
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Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The maijority of the residents both permanent and seasonal, living in the Foothiils area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurre& in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
Jt is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_ Sewer Company. Docket No WS-03478A-08-0454.

We feel the fallowing reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Footbhills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base. '

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.
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